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Policy Statement 

Heritage care at Home Ltd recognises Key Safe’s are sometimes an essential part of providing high 

quality care to certain Customers who are infirm or immobile or otherwise are assessed as having  

difficulty in getting to the door and letting in a Community Care Assistant. Although this is the case 

Heritage Care at Home Ltd’s staff, do not hold keys to Customers premises.  

 

In such cases it is far safer for the Community Care Assistant to remove a key from the key safe to 

gain access to the home than for the Customer to leave a door unlocked or use a similar strategy 

such as hiding a key outside the house in a known place.    

 

Such strategies represent obvious security risks. This organisation believes that Community Care 

Assistants should ensure the security and safety of Customers and their homes at all times when 

providing personal care and that they must therefore take great care of a Customer’s key. 

 

Aim of the Policy 

The aim of Heritage Care at Home Ltd  is to ensure that Customers are protected and are safe and 

secure in their homes and that where a key safe is used to effect entrance to the home, those keys 

are kept securely. 

 

Policy 

During the initial assessment, when care is planned, the security of the home should be discussed 

and an agreement reached about how the home Community Care Assistant will gain entrance to the 

Customer’s home. The Community Care Assistant may be asked remove a key from the key safe 

where the Customer would find it difficult to open the door for a Customer because of infirmity, 

disability, incapacity or mental state. 

• Such a decision should only be reached where this represents the best way of effecting 

entrance for the Community Care Assistant and where it represents the best way to ensure the 

safety and security of the Customer 

Staff should never: 

• Hold a key for a Customer under any circumstances. 

• Agree to leave a key outside a house, in a safe place or on string by the letterbox 

• Attempt to effect forced entry to the home. 

 

 

All staff should read this policy and be informed of home security procedures. 


